
Appendix A 
 

Resume of Michael A. Miller 
 

  I received my B.S. degree in Accounting from West Virginia University - Tech in 

May of 1976, and my West Virginia Certified Public Accounting Certificate on February 2, 

1987. 

  I joined the American Water Works Service Company - Southern Division 

("Service Company") in July of 1976, and have held various positions in the American Water 

System (“AWS”) for over 33 years.  I served as a Junior Accountant in the rate department until 

August 1977, at which time I was transferred to the Huntington Water Corporation as 

Accounting Superintendent.  I held this position until July 1978, when I was transferred to the 

Southern Division Service Company as the Director - Budget Procedures, the position I held 

until April 1981.  At that time, I became Customer Service Superintendent at West Virginia-

American Water Company.  In December 1981, I became Assistant Director of Accounting for 

the Southern Region Service Company.  I held this position until August 1991, when I became 

the Business Manager at West-Virginia American Water Company.  On January 1, 1994, I was 

promoted to Vice President and Treasurer at West-Virginia American Water Company.  On 

April 1, 2000, I became an employee of the Service Company as Vice-President and Treasurer 

for the Southeast Region Companies located in West Virginia, Kentucky, Tennessee, Virginia, 

and Maryland.  In January 2002 I was also named the Comptroller for each of the five Southeast 

Region Companies.  In January 2004 my title was changed to Manager of Rates and Regulation 

for the Southeast Region of American Water Works Service Company which in 2009 was 

changed to the Eastern Division of American Water Works Service Co., and in that position I am 

the Asst. Treasurer/Comptroller of Virginia-American, and an officer of Tennessee-American, 

West Virginia-American, and Kentucky-American.    
 


